AJIMMHUCTPALIASI TOMCKOW OBJIACTH
MOCTAHOBJIEHUE

24.03.2017 Ne 99a

OO0 yTBepkJIeHUH BEJOMCTBEHHOM 11e1eBOM mporpamMmel «ObecrieueHne
BHEJIpEHUS UHPOPMAITUOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUM B ACATEILHOCTh
HCITOTHUTEIHHBIX OPTaHOB rOCYIapCTBEHHOMU Bi1acTH ToMCKO# obacTu,
IIPEIOCTABIICHHE TOCYIAPCTBEHHBIX U MYHHUITUITAJILHBIX YCIYT Ha 0asze
MHOTO(YHKIIMOHATBHBIX IIEHTPOB)

B coorBercTtBUM ¢ mocTaHOBIeHHMEM AnMuHUCTpanuu Tomckoil oOnactu
o1 29.06.2016 Ne219a «O06 yrBepxkaenun Ilopsaka pa3pabOTKH, YTBEPKACHHS
U peayin3allii BEIOMCTBEHHBIX 1I€JIEBBIX TporpamMM ToMCKoM 001acTiy

I[TOCTAHOBJIAO:

1. YTBepauTh BEAOMCTBEHHYIO II€JIEBYIO Mporpammy «OOecreueHre BHEIPEHUS
UH()OPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHH B JCSITEIBHOCTh HCIOJHUTEIbHBIX
OpraHOB  TOCYJapCTBEHHOW  Biacth  ToMmckoil ~ oOnacth,  MpeAOCTaBICHUE
rOCY/IapCTBEHHBIX M MYHUIIUTIAIBHBIX YCIYT Ha 0a3e MHOTO(QYHKIIMOHAIBHBIX [IEHTPOB)
COIJIACHO MPUJIOKEHUIO K HACTOAILEMY ITOCTAHOBJICHHUIO.

2. [Ipu3HaTh yTPAaTUBIIMMHU CHUJTY CIICIYIOIINE TOCTAHOBJICHHS AJIMUHUCTpPAIIAN
Tomckoii obmacTu:

1) o1 09.02.2016 Ne 45a «O06 yTBep»I€HUU BEJOMCTBEHHOM II€JICBOM MPOrPaMMBbI
«ObecrieueHre  BHeIpeHUS  MHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIX  TEXHOJIOTHH
B JICATEIHLHOCTh MCIIOJHUTEIBHBIX OPTaHOB TOCYIapCTBEHHON BiacTu ToMcKo# o6nacTw,
NPEIOCTABICHUE  TOCYNApCTBEHHBIX WM MYHHMIMIAIBHBIX  yCAyr Ha  0aze
MHOTO(QYHKIIMOHAJIBHBIX IIEHTPOB» («CoOpaHue 3aKOHOAATENbCTBa TOMCKON 00JIacTH,
Ne 2/2 (141) ot 29.02.2016);

2)or 16.12.2016 Ne399a «O BHeceHMM W3MCHCHHH B IOCTAHOBJICHUE
Anvunuctpanuu Tomckon ob6xactu ot 09.02.2016 Ne 45a» (OduninanbHbIi UHTEPHET-
nopTas npaBoBoit nHpopMmaruu http://www.pravo.gov.ru, 21.12.2016).

3. lemaprameHnTy WHMOPMAIIMOHHOW TMOJUTUKH AJMUHUCTpanuu ToMcKon
obnactu (CeBOCTBSIHOB) 00€CTICYUTH OO IMKOBAHUE HACTOSIIIETO TTOCTAHOBJICHUS.

4. KoHTponp 3a HCIOJHEHHEM HACTOSIIETO TIOCTAHOBJIEHUS  BO3JIOKHUTH
Ha 3amectutens ['yOepuaropa Tomckoil o6mactu 1Mo Hay4yHO-0Opa30BaTEIbLHOMY
KOMILJIEKCY U UHHOBaIlMOHHOM nonutuke ConbkrHa M.A.

H.0. BpeMEHHO UCTIOTHSIONIETO 00SI3aHHOCTH
['y6epnaTopa Tomckoit o61acTu A.M.Denenén

A .B.MakcumeHko
0321ka01.pap2017




YTBEPXIEHA
IIOCTAaHOBJIEHUEM A JIMUHUCTpPALIUU

Tomckoii ob6nactu
or 24.03.2017 Ne 99a

BenomcTBeHHas nenesas nporpaMmma
«O0ecnieyeHne BHEPEHHSI HHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHIl
B JICATEIBbHOCTD UCIIOJHUTENBHBIX OPraHOB rOCYAaPCTBEHHOU BJIACTH
Tomckoii 006J1aCTH, IPEAOCTABICHUE FOCYIAPCTBEHHBIX U MYHULIUIIATbHBIX
ycayr Ha 6a3e MHOTO(QYHKIIMOHATBHBIX LIEHTPOBY

[TacriopT BeAOMCTBEHHOM 11€JI€BOM MporpaMmbl ToMCKOM 00s1acTH

HanmeHnoBanue cy0bekTa OFOKETHOTO
wtanupoBanus (nanee — CBhII)

JlemapramMeHT pa3BUTHS WH()OPMAITMOHHOTO
oOmecTBa AMUHHCTpAaUA TOMCKOM 00s1acTh

Tun BeJOMCTBEHHOM LEIEBOM MPOrPAMMBI
Tomckoit obnactu (nanee — BLIT)

[IepBb1it THI

HaumeHnoBanue rocy1apcTBEHHON MPOrPAMMBI
Tomckol 00acTi, B COCTaB KOTOPOI
BKirouaercst BIIT

PazBurtne nadopmanmonHoro odmectsa B ToMcKoi
obacTu

HanmMeHnoBaHue noanporpamMmmsl
rocyJapCTBEHHOM IporpaMmsl TOMCKON
obiyacTu, B cocTaB KoTopoit Bkitouaercs BIIIT

COBCpI.HCHCTBOBaHI/Ie CHUCTEMBI I'OCYAapCTBEHHOI'O
YIIpaBJICHHA U MMOBLIICHUEC KAa4CCTBA U JOCTYIIHOCTH
IpeaoCTaABJICHUA IT'OCYAapCTBCHHBIX

1 MYHHUIUIAJIBHBIX YCIIYT C UCIIOJIb30BAHUCM
I/IH(bOpMaI_[I/IOHHO'KOMMYHI/IKaI_II/IOHHBIX TEXHOJIOTHUI

[ens BLII (3anaua noanporpamMmmsl)

ObecrnieueHne BHEIPEHUsI HHPOPMAIIMOHHO-
KOMMYHMKAIIMOHHBIX TEXHOJIOTHH B IEATEIBHOCTh
HCIIOJTHUTENIBHBIX OPraHOB I'OCYIapCTBEHHOMN BIIACTH
Tomckoii 001acTu, nperocTaBieHue
roCy/1apCTBEHHBIX 1 MyHHUIIMIAJIBHBIX YCIYT Ha 0a3e
MHOTO()YHKITMOHAJIBHBIX IIEHTPOB

3agauga CBII cornacuo nonoxenunro o CBIT
(ycraBy CBII)

CopeiicTBHE MOBBIIEHUIO KAYECTBA U JOCTYITHOCTH
IIPEAOCTABIICHUS I'OCY1apCTBEHHBIX

Y MyHULMIIAJIBHBIX YCIYT Ha TeppuTOpun TOMCKON
00J1aCTH, B TOM YHCIIE peanu3anus IpUHIHIA
«OIHOTO OKHa»

HaumeHoBaHus nokasaresneil KOHEYHOTO
pesyibTara (Imokas3aTeneil pe3yabrara
noctxenus nenu BIIT (3agaun CBII)

Enununa

2017 rox
U3MEPECHUS

2018 rox | 2019 rox

1. HagexxHoCTh ()yHKIIMOHUPOBAHUS
UH(POPMAIIMOHHO-KOMMYHUKAITMOHHBIX
TEXHOJIOTUH (JOCTYITHOCTh MH(OPMAIIMOHHO-
KOMMYHHKAITHOHHBIX TEXHOJIOTHIA)

% 97 97 97

2. Jlons yenyr Ha Gaze
MHOTO(YHKIIHOHAJBHBIX [IEHTPOB,
Ipe0CTaBIECHHE KOTOPBIX OPraHM30BaHO
10 TIPUHITUITY «OJHOTO OKHA

% 79 81 87

Cpok peanuzauuu BIIT

BIIIT HOCHUT TOCTOSIHHBIN XapaKkTep




O0BeM pacxoa0B 001aCTHOTO OO/ IKETa Kousl kinaccudukanum
Ha peanuzanuio BT pacxomoB OIOKETOB Cymma
paszen, renenas BH]T (TBIC. PYO.)
nopasen CTaThs pacxo0B
2017 ron 0113 2016100000 610 93425
0113 2016100000 110 132 189,0
0113 2016100000 240 32 339,0
0113 2016100000 850 10,0
0113 2016100092 110 760,0
0113 2016100092 240 5345,0
0113 2016100092 850 10,0
BCET0 X X X 179 995,5
2018 ron 0113 2016100000 610 8 096,0
0113 2016100000 110 132 189,0
0113 2016100000 240 32 339,0
0113 2016100000 850 10,0
0113 2016100092 110 760,0
0113 2016100092 240 5620,1
0113 2016100092 850 10,0
BCETO X X X 179 024,1
2019 ron 0113 2016100000 610 8 096,0
0113 2016100000 110 132 189,0
0113 2016100000 240 32 339,0
0113 2016100000 850 10,0
0113 2016100092 110 760,0
0113 2016100092 240 5913,8
0113 2016100092 850 10,0
BCETO X X X 179 317,8
1. Xapakrepuctuka uenu BLIT u HanpaBneHust paboT 1o ee JOCTUKEHUIO
1. OcuoBHoii  menpto  BIIII  sBusercs  oOecnedeHue  OecrnepeOoitHOTO
(GYyHKIIMOHMPOBAHUS ~ DJIEMEHTOB  JJICKTPOHHOTO  TMPABUTENbCTBA W OpraHU3alUs

MpeaAOoCTaBJICHUA TOCYHAPCTBCHHLBIX W MYHUIUIIAJIBHBIX YCIYT B MHOFO(i)YHKIII/IOHaHBHI)IX
OCHTpax MpPEAOCTABJIICHUA TOCYAAPCTBCHHBIX W MYHUIUIAIBHBIX YCIYr' IO HPHHIUITY

«OOHOI'O OKHa)».

B Towmckoii obmactu CYHICCTBYIOT HpO6JI€MBI MCXKBCIOMCTBCHHOI'O BSaHMOHCﬁCTBHH

u TEepPUTOPUATBHON

Pa3o0IIEHHOCTH,

KOMMYHHUKAITMOHHONW UHQPPACTPYKTYPHI,

COIIPOBOKIAAOIIHUCCA

HCPA3BUTOCTBIO

KOTOPBIC ABJIAIOTCA TJIABHBIM IIPCIIATCTBHEM

K COKpAIllEHHIO BPEMEHHU MPEIOCTABICHUS TOCYJAAPCTBEHHBIX UM MYHMIIMIIAIBHBIX YCIYT,
CHI)KCHHMIO  KOJMYECTBAa  IMOATBEPKIAIOIIMX  JIOKYMEHTOB, CHIDKEHHIO  odepeae
U B KOHEYHOM HTOre K TIOBBIIICHUIO YJOBJIETBOPEHHOCTH HAaceJeHUus paboToi
UCTIOJTHUTENBHBIX OpPraHOB TOCYJapCTBEHHOM BiacTh ToMCKOH o0O0macTé M OpraHos
MECTHOTO CaMOYIPaBJICHHsI MyHHIIUIIANBHBIX 00pa3oBaHuil ToMckoit 06acTH.

2.B mensx  TOBBINIEHWS ~ KayecTBa  TMPEJOCTABICHUS  TOCYIapCTBEHHBIX
¥ MYHULMINAJIBHBIX YCIyr B TOMCKO#M oOnactu pacnopsbkeHneM AamMuHUCTpanuu ToMckoin
obmactu ot 19.10.2009 Ne 736-pa «O co3maHud 0OJACTHOTO TOCYJAapCTBEHHOIO
yupexenus «Tomckuii 001acTHONM MHOTO(YHKIMOHAIBHBIA IEHTP MO MNPEJOCTABICHUIO
rOCY/IapCTBEHHBIX M MYHHIIMIIAJIBHBIX YCIYT» ObUIO CO3JaHO OOJACTHOE IOCYAapCTBEHHOE
KazeHHOe  yupexxaeHue  «Tomckuit ~ 0o0nacTHOW ~ MHOTO(GYHKIMOHANBHBIA  LEHTP



[0 MpPEAOCTaBICHUIO TOCYJApCTBEHHBIX W MYHHUIMNAIBHBIX Yycayr» (manee — OI'KY
«TO M®IL»).

OI'KY «TO M®L» - yupexaeHue MO OKa3aHUI TOCYyAapCTBEHHBIX
M MYHUUUIAIBHBIX YCIYI HACEJIIEHUI0 10 TMPUHLMILY «OJHOTO OKHa», a TaKKe
M0  OpraHuM3anuu  HMHQOPMAIIMOHHOTO ¥ JOKYMEHTAaIlMOHHOTO  B3aMMOJICHCTBUS
C TEppUTOPUATBFHBIMH OpraHamMH (heaepanbHBIX OPraHOB HCIIOJHHUTEIBHOW BJIACTH,
WCIIOTHUTEIIPHBIMA OpPTaHaMH TOCYJAapCTBEHHOW BJIacTM TOMCKOW 00JIacTH, OpraHamMu
MECTHOTO CaMOYIPaBJICHUS MYHHULIMOAIBHBIX oOpa3oBaHuii ToMmckoil oOmact, a Takxke
OpraHu3alusIMU, YHaCTBYIOIIUMHU B IIPEIOCTABICHUH YCIYT (ajiee — UCTIOHUTEIN).

3. OcnoBubiMu pyHKIHSIME OT'KY «TO MO®ILI) sBisroTcs:

1) peanuzanus MPUHIKIA «OJHOTO OKHA», BKIOYAIOIIETO CO3/IaHHE €JMHOTO0 MECTa
npueMa y rpakJaH HEOOXOAMMBIX IOKYMEHTOB (janiee — 3asBUTENEH), a TaKKe OKa3zaHUE
YCIIYT TI0 TIEPBUYHON 00pabOTKE TOKYMEHTOB, MX PETUCTPALIMU U BbIIa4Ye 3asBUTEIISIM;

2) opraHu3aiys TO0CTaBKH (KyphepcKasi IesATeIbHOCTh) JTOKYMEHTOB OT 3asBUTEICH
K MUCTOJHUTENSAM U OT UCIIOJHUTENEH K 3asIBUTEIISIM;

3) oka3aHue 3aABUTEISIM OTHOBPEMEHHO HECKOJIBKUX B3aUMOCBSI3aHHBIX YCITYT;

4) opranu3anusi “HGOPMUPOBAHHUS 3asSBUTEJICH IO BOIIPOCAM OKa3aHUs yCIyT;

5) obecnieueHre OKa3aHUs YCIYT ¢ YYETOM CTaHAapTa KOM(OPTHOCTH;

6) opranu3aiusi MHGOPMALMOHHOTO M JOKYMEHTAIIMOHHOTO B3aUMOJCUCTBHS
3asgBUTENIEH M UCIHOJHUTENEH, B TOM UHCIE C MCHOJIb30BAaHUEM HH(POPMALMOHHO-
KOMMYHHKAITMOHHBIX TexHojoru# (nanee — UKT);

7) obecnicueHrue  AEATEIBHOCTH  HH(POPMAIMOHHO-KOMMYHUKAIIHOHHBIX — CHCTEM
OI'KY «TO M®L» nns okazaHus yCIIyT;

8) onTuMu3aIMs TOJYYSHUST 3asBUTEISIMH YCIYr, B MPEIOCTABICHUU KOTOPBIX
YYaCTBYIOT HCIIOJHUTEIM HAa OCHOBE 3aKJIFOUEHHBIX COIVIAIIEHUNA MEXAY HCIOIHUTEISIMU
u OI'KY «TO M®Ily;

9) KOHCYJIbTAIIMOHHAS JICSATCIBHOCTb.

4. Ha 6aze OI'KY «TO M®IIl» npenoctasisiercs 398 BUIOB yCIyT MO CIEIYIOUIUM
HaIpPABJICHUSM:

1) conmanbHas MoICPKKA HACCIICHUS;

2) perucTpanus npaB Ha HEJBHHKUMOE HMYIIIECTBO U CIIEJIOK C HUM;

3) mojIepKKa MpeIPUHUMATEIIHCTBA;

4) ompeneneHNE TPaKIAHCKO-TIPABOBOTO CTaTyca rpayKIaHNHa;

5) npoune yciryru (COCTaBICHUE IOTOBOPOB, 3¢MJICYCTPOUCTBO U T.1T.).

B3auMozeicTBue  OpraHoB  TIOCYJapCTBEHHOW  BJIACTH, OPraHOB  MECTHOI'O
CaMOYIIpaBJICHUsS MYHUIUNAIbHBIX oOOpa3oBaHuii Tomckoit oOnactu, opraHu3anui
u OI'KY «TO M®L» npu npeaocTaBieHUU TOCYyAapCTBEHHBIX (MYHMIMIIAIBHBIX) YCIyT
OCYILIECTBIIIETCSI HA OCHOBE 3aKJIFOUEHHBIX COTJIAIICHUM.

5. B 2011 roxy Obun peann30BaHbl MPOEKTHI IO CO3/IaHUIO:

1) pernoHamBPHOTO LEHTpa TeNe(OHHOTO OOCITYKMBAaHUS TpaXTaH W OpraHU3aLUil
Tomckoii 00JacTH MO BOMpPOCAM TMPEAOCTABICHUS TOCYJAPCTBEHHBIX W MYHHIIMITAIBLHBIX
yeayr (8-800-350-0850);

2) moomeHOTO Oo(uca OI'KY «TO MOILy — cienuaibHOr0  TPaAHCIIOPTHOTO
cpeacTBa, 00OpPYIOBAaHHOTO OGUCHONW TEXHUKOM W MeCTaMu [UJIs MpUeMa 3asBUTENCH,
JUISL TIPEJOCTaBJIEHUS TOCYHAPCTBEHHBIX M MYHUUMIAIbHBIX YCIYyr «Ha BBIE3JE»
B YAQJEHHBIX U TPYIHOAOCTYIHBIX HACENEHHBIX IMyHKTaX MYHHUIMIIAIBHBIX 0Opa3oBaHUM
Tomckoii 06macTH.

[To cocrosuuio Ha 01.01.2017 nHa Teppuropun Tomckoil oOiacTu AEUCTBYIOT
17 nogpaznenennit  OI'KY «TO M®PIl» (Kuposckuii, Jlenunckuii, CoBeTckuii
u  OkTta0pbckuilt  paifonsl 1. Tomcka, 1. Kemposerii, r.Crpexenoit, 3ATO Cesepck,



4

AnekcanapoBckuli, AcuHOBckui, Bepxnekerckuii, KoxxeBHukoBckuii, IlepBomaiickui,
Konmamesckuii, MomnuanoBckuii, Yaunckuii, KpuBomeunckuii u Illerapckuii pailoHbI
Tomckoii 005acTH), BEOyNIMX MPUEM TPaXAaH IO NPEJOCTABICHUIO TOCYAapCTBEHHBIX
Y MyHULUIIAJIBHBIX YCIYT.

Takum o6pa3om, co3manme cetm OI'KY «TO MOIL» - peanpHBIA 1mar,
npennpuHsATeid  AnMmuHucTpanmen Tomckoit oOnacTh, Ha TYyTH K  yCTPaHEHHUIO
aIMUHUCTPATUBHBIX ~ 0apbepoOB, TOBBIIICHUIO KAaueCcTBAa OKa3bIBAEMBIX  HACEICHUIO
rOCYJApCTBEHHBIX W MYHULHUIIAJIBHBIX YCIYI, COKpPAIllEHUI0 CPOKOB PAaCCMOTPEHUs
3asBJICHUI, 00ECIIEYCHUIO €TUHOTO CTaHAapTa KOM(OPTHOCTH MPEAOCTABICHUS YCIIYT.

B 10 ke Bpems 3TO JnHIllb NEPBBIN Al B pelIeHUH KOHEYHOU 1enu coznanus OI'KY
«TO M®I]» — obecrieyeHne HaceneHUt0 B TOMCKOW 00JIaCTH BO3MOXHOCTH OTICPATUBHOTO
MOJIYYEHUsI BCEro KOMIUIEKCAa TOCYJApPCTBEHHBIX W MYHHUIMNAIbHBIX YCIYr MO MPUHLUILY
«OOHOTO OKHa» 0e3 HeoOXOJUMOCTH JHYHOTO TOCEHICHHUS HCIOJHUTEIBHBIX OPraHoB
rOCyapCTBEHHOW BiacTd TOMCKOW 00iacTd, OpPraHoB MECTHOTO CaMOYIpPaBIICHUS
MYHHIIMITAIGHBIX 00pa3oBanuii TOMCKOW 001acTH M B3aMMOJCHCTBHS C TOCYIapCTBEHHBIMH
TPOKIAHCKUMHU ~ CIIYy)KallMMUA TOMCKOW O00JaCTH W MYHUIUMIAIBHBIMU  CIIY)KAIlUMU
B Tomckoii obsacTu.

[IpakTka mOKa3bIBa€T, YTO BO3HHUKAKOIIME MpoOJIeMbl NpU  peaTu3aluu
aJMUHUCTPATUBHOM peopmbpl Haubonee HP(GEKTUBHO peUIaroTcs MPOrpaMMHBIMU
METOJIaMH, IIOCKOJIbKY KOMIUIEKCHBIM MOJAXOJ TO3BOJIsieT obecneunTs Hauboiee
paIMoOHaJIbHYI0 KOHIIGHTpAalHio (UHAHCOBBIX, MaTEPHAIBHBIX, TPYAOBBIX W TPOYHX
pecypcoB.

6. HeoOXomqumMbpiM ~ yCIIOBMEM  KauecTBa  MPEAOCTaBICHUS  TOCYAapCTBEHHBIX
YU MYHUIUTAIBHBIX YCIIYT, HCIOJIHEHHS TOCYAApCTBEHHBIX (MYHUIIMTAIBHBIX) (YHKIIUH
ABIIACTCS HAAEKHOEC (DYHKIMOHUPOBAHME DIEMEHTOB JJIEKTPOHHOTO IPaBUTEIBCTBA,
K KOTOPBIM OTHOCSITCSI HMH(PACTPYKTYypHbIE TEXHOJOIMH JJIEKTPOHHOTO MPABUTEILCTBA
U cnenuanuzupoBaHHble  BepoMcTtBeHHble  WMKT, moanepkuBaromue — OTIAEIbHBIC
aAMUHUCTPATUBHbBIE JEHUCTBUS W/WIM  aJIMHUHUCTPATUBHBIE MPOLEAYpPHl  IPOLIECCOB
IIPEAOCTABICHUs] ~ TOCYJApCTBEHHBIX M MYHHMIMNAIbHBIX  YCIYl,  HCIIOJHEHUs
TOCY/IapCTBEHHBIX (MYHULIUTIATBHBIX) (DYHKITHA.

DNEeMEHTHI ANEKTPOHHOTO MPABUTEIHCTBA SABISIOTCA (DYHKIIMOHATHHBIMU aHATIOTaMH
pa3IMYHBIX  CIyX’0 TOCYZapCTBEHHOTO aJMHHHCTPHUPOBAHUS TPH  TPAJAULIMOHHOM
«OyMa)XKHOM» CIOCOOE TOICPKKH WCIIOTHEHHUS] TOCYAapCTBEHHBIX (MYHHUIUTIAIBHBIX)
GbyHKIUH ¥ TPeAOCTaBICHHS TOCYJapCTBEHHBIX U MyHHUIIUITAIGHBIX YCIYT.

TakuM o00pa3oMm, 3JEKTPOHHBIE CIOCOOBI MPEAOCTaBICHHUS TOCYJapCTBEHHBIX
U MYHUUUNAIbHBIX YCIYT, HCIOJIHEHHS TOCYAapCTBEHHBIX (MYHUIUNAIbHBIX) (QYHKIUN
ABIIIIOTCSL  3aKOHOJATEJIbHO  OMNpPENENCHHbIM W PErIAMEHTUPOBAHHBIM  CHOCOOOM
JESTEIIbBHOCTH TOCYAapCTBEHHBIX (MYHUIMIAIbHBIX) OPraHOB B TEXHOJIOTMYECKH HOBOM
eKTpoHHOU ¢¢opme. B cBs3u ¢ otuM  TpeboBaHMs O0OECTICYCHHS HAJICKHOCTH,
6e3omacHoCTH, HepepBhIBHOCTH (GyHKIMOHUpoBaHUsI KT SBISIOTCS OMHUME U3 KITFOYEBBIX
TpeOOBaHMWN HWCHOJIHEHHUS COOTBETCTBYIOUIMX T'OCYJApPCTBEHHBIX (MYHHUIIMIIAJIbHBIX)
ITOJTHOMOYMH.

BaxabiM  ycnmoBuem  co3maHus  3(QQPEKTHBHOH  CHCTEMBI  MPEAOCTaBICHUS
FOCYJapCTBEHHBIX W MYHUIUINAIbHBIX YCIYr B JJEKTPOHHOM Qopme sBisercs
OecriepeOONHOCTh UM HENPEPHIBHOCTh (PYHKIIMOHUPOBAHMS B3aUMOCBSI3aHHBIX M TIIYOOKO
MHTETPUPOBAHHBIX HH(OPMALIMOHHBIX CHCTEM AJIEKTPOHHOTO MPAaBUTEIHCTBA.

KoopaunatopoM u  OTBETCTBEHHBIM 32  (opMUpOBaHHE  HUHPPACTPYKTYpPHI
AIIEKTPOHHOTO TPABUTENbCTBA sBisieTcst JlemapraMeHT pa3BUTHS HMH(OPMAIIMOHHOTO
obmectBa AnmMuHaucTpanuu Tomckoi oomacty.



ObnacTHOe ToOCylapcTBEHHOE Olo/pKeTHoe yupexaeHue «OOMacTHOM IEHTp
ABTOMATH3UPOBAHHBIX HMH(OPMAIIMOHHBIX pecypcoB Tomckoit obOmactu» (manee — OI'BY
«OLIAVP») B COOTBETCTBMH C pacmopsikeHHeM AJMUHUCTpanmuu TOMCKOW 00JacTu
or 26.08.2013 Ne657-pa «O peruoHalibHOW HHPPACTPYKTYpe, OOECIeUnBarOIICH
WH(OPMALIMOHHO-TEXHOJIOTHIECKOE B3aMMO/ICHCTBUE UH(OPMALIMOHHBIX CHUCTEM,
UCIONB3YEMBIX JUIS TPEJOCTAaBICHUS TOCYJAApCTBEHHBIX W MYHHUIMMNAIBHBIX YCIYT
B DJIGKTPOHHOW (opMe» ONpeNeseHO OTBETCTBEHHBIM 32 JKCIUTyaTallMI0 PETHOHAIBHOU
UHPPACTPYKTYphl ~ B3auMOJEHCTBUA  (OMEpaTOpoOM  OKCIUTyaTalldd  PErHOHAJIbHOMN
UHPPACTPYKTYPHI DIEKTPOHHOTO IPABUTENIBCTBA).

7. Ins  pgoctwxkenuss uenn BIII  nnanupyercs  peanuzamusi  MEpONPHUSTHI
B CJIEIYIOIIMX HAIpPaBJICHUAX:

1) obecrieyeHne Ka4eCTBEHHOTO H  yCTOHYMBOro (QyHkiuoHupoBanus HWKT
AJIEKTPOHHOTO MPAaBUTENIbCTBA;

2) opraHu3anysi M [POBEACHHE KOMIUICKCA MEPONPHUSITHH MO  BEIACHHUIO
TOCY/IapCTBEHHOTO YYe€Ta aBTOMATH3WPOBAHHBIX WH()OPMAIMOHHBIX PECYpCOB M CHUCTEM
B ToMcKkoii o0acTu;

3) obecneuenne Qynkuponupoanus OIKY «TO M®Il», B ToMm wuwmcie ero
000CO0IEHHBIX MOAPA3/IETICHUI B MyHULIMIIANbHBIX 00pa3oBanusax ToMckol 00aacTu.

2. Onucanue METOJUK pacueTa nokasaTesen
HEMOCPEACTBEHHOTO pe3yibrata (Meponpusituii BLIIT)

[TonoxurensHas
Hcxonnas
Ennnuna OUHAMHKa MeTtoauka
uH(popmManus
HaumenoBanue nokasaresst U3MEpEeHUs (poct/ pacuera
JUIsl pacuera
MOKa3aTessi | CHIDKEHHWE/ | MoKa3aTels
IIOKa3aTesst
CTaOUITLHOCTD)
KonuyectBo oOpatenuii el. Poct IToncuer |BenomcTBeHHas
0 NIPENOCTABJIEHUN IOCY1apCTBEHHBIX CTaTUCTHKA
Y MYHUIIMNANBHBIX YCIYT Ha 0a3e
OT'KY «TO M®IIy»
KonmuecTBO rocygapCTBEHHBIX YCIYT el. Crabunsnocth | Ilomcuer | BemomcrBeHHas
(paboT), BHINOJIHEHHBIX B IOJIHOM CTaTUCTUKA
o0beme
KonngecTBo 001aCTHBIX en. CrabunsHocTb | Iloacuer | BemomcrBeHHas
rOCYJapCTBEHHBIX YUPEKIACHUM, CTaTUCTUKA
BBITNOJIHUBIINX TOCYJapCTBEHHBIE
3a/1aHus B IOJJHOM 00beMe
3. Ilopsnox ynpasnenns BLIT
OTBETCTBEHHBIN 32 peATN3ALNIO Makcumenko AHapeit BraaumMupoBud — HaYaJIbHUK
BLII JlenaprameHnTa pa3BUTH HH(POPMAIIMOHHOTO O0IIECTBA
Anmunuctpanuu ToMckolt o6nactu
[Topsimok opranu3zanuu padoTsl Pa6ota o ynpasnenuto BLIIT opranusyercs B pamkax
o peanuzanuu BIII nesTeNbHOCTH JlenapramenTa pa3BUTHS HH()OPMALIMOHHOTO

oOmiectBa AnmuHHcTpanuu Tomckol obsacTu

OTBeTCTBEHHBIN 32 €XKEKBapTANbHbIM | MakcuMeHKo AHApel BiaaanMupoBuy — HayaJIbHUK
1 eKeroaHbiii MoHUTOpUHT BIITT JenapramenTa pa3BuTHs HHPOPMAIIMOHHOTO 001IIeCTBa
Anmunuctpanuu ToMckolt o0mactu




4. Ouenka puckos peanuzaruu BIIT

Onucanue puckoB

OneHka BO3MOHOTO BIMSIHUSL PUCKOB
Ha peanusanuio BIII

Opuanyeckue pucku.
M3MeHeHre HOPMAaTUBHO-TIPABOBOM Oa3bl
(benepaabHOro ypoBHs

OcnoxHEeHHE peanu3alnun JOCTUTHYTHIX
JIOTOBOPEHHOCTEH U 3aKIIOUEHHBIX COTJIAICHUN
BCJIE/ICTBHE U3MEHEHUS 3aKOHO/IaTeIbCTBA

OpranuzalvoOHHbIE PUCKH.

Henocrarounas moaepkka MpoeKTa co CTOPOHBI
pyKoBOACTBa 3akazunka. Hemoouenka
CIIOKHOCTH TIpoekTa. Hemoonenka
B3aMMO3aBUCHUMOCTHU PE3YJIbTaTOB PAOOTHI
paboYMX IPYII M0 Pa3INYHBIM HAIPABICHUSIM
BHYTPH MIPOCKTA

M3MeHeHne IpOrHO3HOI0 KOJINYECTBA
BHeApsieMbIX U noaaepxkuBaeMbix UKT

U, COOTBETCTBEHHO, (PMHAHCOBBIX U TPYIOBBIX
pecypcoB [yl KAYECTBEHHOT'O BBINOJIHEHUS
¢bynkuuit mo obcmyxuBanuio MKT Benencreue
BBICOKOM JJMHAMUKHU Pa3BUTUS U U3MEHEHUH
HKT 31€KTpOHHOTO IPaBUTENBLCTBA

Y MaclITabOB UX UCIOJIb30BAHUS

Kanpossie pucku.

B HacTos1ee BpeMs Ha pbIHKE TpyAa
HaOmogaercst 1eUIUT KaApOBBIX PECYPCOB,
CHOCOOHBIX K pab0Te B YCIOBUAX MOBBIIIEHHBIX
TpeOOBaHUH CTaHAAPTa NPEAOCTABICHHUS
rOCY/IapCTBEHHBIX M MYHUIIUIIAJIBHBIX yCIyT

M3MeHeHre IPOrHO3HOTO KOJINYeCTBA
oOpallieHui 0 MPEeIOCTaBICHUN
rOCy/IapCTBCHHBIX U MYHHUIIUITAILHBIX YCITYT
Ha 6a3e OI'KY «TO M®II»

WNHnpopMalinoHHbIE PUCKH.

B co3nanuu nomnyuateneit yciyr npouyHo
YKOPEHUJIUCH IPUBBIUHBIE CTEPEOTHUIIBI
HOJIy4EeHHUs TOCYAapCTBEHHBIX

Y MYHUIIMOAIbHBIX YCIYT

HeratuBHas peakius 3asiBUTENCH yciayr

Ha BBEJCHHE HOBOTO MEXaHU3Ma OKa3aHUs
YCIIyT BCJIEACTBUE HEAOCTATOUHOTO YPOBHS
UH(OPMUPOBAHHUS 3aIBUTEIIS

Bo3MoKHBIE KOCBEHHBIE TOCIIEACTBUS
peanuzannu BLII, HOCAmME OTpuLaTeIbHBIN
XapaxTep.

Heucnonnenue QpyHkumii no odecrneyeHuo
ycToiuuBoro u decnepedoitHoro
(YHKIIMOHUPOBAHUS TEXHOJIOTUH SJIEKTPOHHOTO
IPaBUTENIbCTBA, OPTaHU3ALIUH NTPEIOCTABICHUS
TOCYJapCTBEHHBIX U MYHHUIIMITATBHBIX YCIIYT

10 IPUHIUITY «OJTHOT'O OKHa»

HeB0o3MOKHOCTh HCTIOTHEHUS
rOCy/IapCTBCHHBIX (PYHKIIMH U TIPEIOCTABICHUS
rOCy/IapCTBEHHBIX YCIYT B 3JIEKTPOHHOU hopme
u Ha 6a3e OI'KY «TO M®II» B cooTBeTCTBUU
¢ TpeOOBAaHUAMHU JEHCTBYIONIETO
3aKOHOJIaTEIhCTBA




5. Meponpustus BIIIT

Cpok peanuzanuu Kon Pacxonst Ha MeponpusiTre [okazarenn HEMOCPEICTBEHHOTO PE3yJIbTaTa
MEPOIPHATHS Kaccuuka- (TBIC. PYO.) (MoKa3aTeny peanu3aui MEPOIIPUSITH)
UK Pacxo-
Hcmon- OB eaun-
Ne | HawmmenoBanme Conepxanne HHTETTh OI0IKETOB HULA
I/I|  MeponpHATHA MepOTIpuATHS © o mepo- | (pasienm, | 2017 | 2018 | 2019 | wamwenosamme | .- | 2017 | 2018 | 2019
(mecsw/ | (mecsny/ HPUATHA | HIOAPA3Ac, roj roj roj [oKa3aTes pe rog | roxg | rox
rox) rox) neneBas HUA
CTaThsl, BUL ToKa-
PACX0JI0B) BaTes
1. | Opranuzanus ObecneueHne 01/2017 | 12/2019 | OTKY 0113 170 653,0 | 170 928,1 | 171 221,8 | [Toka3atenb exn. [800000 [800000 [800000
npenocTaBpieHnst | GyHKIIMOHUPOBAHUS «TO 2016100000 o0Bpema:
rocyaapctBeHHbIX | OI'KY «TO M®IL» MOl 110 KOJIMYECTBO
U MYHUIIUITAITb- 240 oOparieHHi
HBIX YCIIYT Ha 0ase 850 0 MPEIOCTABICHUH
OI'KY «TO rOCyJapCTBEHHBIX
MOILI» 0113 U MYHUIUAJIBHBIX
2016100092 ycIuyr Ha 6ase
110 OI'KY «TO M®II»
240
850
2. |IIpenocraBienne | Okazanue 01/2017 | 12/2019 | OI'BY 0113 93425 8096,0 | 8096,0 |Iloka3arens ell. 3 3 3
TOCY/IapCTBEHHBIX | TOCYAAPCTBEHHBIX «OLAMP»| 2016100000 o0bema:
yCIyr yciyr (BBIOJHEHUE 610 KOJIMYECTBO
(BBIMIONTHEHUE pabort), yKazaHHBIX roCyJapCTBEHHBIX
paboT) B cdepe B TIPHIIOKEHUH ycayr (pabor),
nH(POPMAIMOHHO- | K HacTosimei BLIIT BBIITOJTHEHHBIX
KOMMYHHKAIIHOH- B TIOJTHOM 00BEMeE
HBIX TEXHOJOTHI
OI'BY «OLIAUP»,
MIO/IBEIOMCTBEH-
HbIM CBII,

B COOTBETCTBUH
C TOCYapCTBEH-
HBIM 3a1aHHUEM




IlokazaTtens,
XapaKTEPU3YIOIIUI
Ka4eCTBO:
KOJIMYIECTBO
00JTaCTHBIX
roCyJapCTBEHHBIX
YUpEXKACHUM,
BBITTOJTHUBIIIAX
rocyJapCTBEHHBIC
3aJlaHusl B IOJTHOM
obbeme

(18

Hroro

179 995,5

179 024,1

1793178




[Ipunoxenue
K BEJOMCTBEHHOM LIEJIEBOM MpOrpaMMme
«O6ecneuenue BHEJIpEHUS nH(OPMAaLIMOHHO-

KOMMYHUKAIITUOHHBIX TEXHOJOTHH B ACATCIIbHOCTD
UCIIOJIHUTENIBHBIX OPraHOB TOCYJIAapCTBEHHOM BJIACTU
Tomckoli 0071aCTH, MPENOCTABIEHNUE TOCYAaPCTBEHHBIX
u MYHUIUTATBHBIX ycayr Ha 6aze
MHOTO(YHKIIHOHATHHBIX IIEHTPOB)

Cognas uaopmanus 00 o0beMax rocyAapCTBEHHBIX yCIyT (padoT), OKa3bIBa€MbIX (BBIITOIHIEMbIX) 00JACTHBIMU
rOCyJapCTBEHHBIMHU YUPEXKICHUSIMH B COOTBETCTBHHU C TOCYAaPCTBEHHBIM 3a/laHHEM, B PAMKax pean3aliuu
BEJJOMCTBEHHOH 11eJ1eBOM IporpaMmsbl «O0ecrnieueHne BHEAPEHUs: HH(OPMALIMOHHO-KOMMYHUKAMOHHBIX
TEXHOJOTHH B IEATEIbHOCTh UCTIOIHUTEIBHBIX OPTaHOB rOCYJapPCTBEHHOM BiIacT TOMCKOM 001acTH,
MPEIOCTABICHNE TOCYAAPCTBEHHBIX M MYHULIUTIATBHBIX YCIYT Ha 6a3e MHOTO(QYHKIIMOHATBHBIX IICHTPOBY

Ob6nacTHbIe 3HaueHMsI MOKA3aTeNs
Ycenosus
rocyJapCTBEHHBIC o0bema O0BeM OO IKETHBIX
OKa3aHus HaumeHnoBanue . s
YUPEKICHUS, rOCyJIapCTBCHHOM yCIIyTH |  aCCUTHOBaHUM (ThIC. pyO.)
Haumenopanue Conepxanuve rocyaapcT- Y eIMHUIIA U3MEPEHUS
Ne . . N OKa3bIBAIOIINE o (paboTtsr)
rOCYIapCTBCHHOM YCIIYTH |TOCYJapCTBEHHOM |  BEHHOM rokasareneil oobema
1/ rOCYJIapCTBEHHYIO N
(paboTsr) yciyru (paboTs) YCIyTH VT rOCyIapCTBEHHOH yCIIyTH
(BBITIONHE- YLty (paGoTbi) 2017 | 2018 | 2019 2019
(BBITIOTHSIOIINC 2017 rox | 2018 rox
HUS pabOTHI) ron roj ron roJ
paboty)
1. |TocymapctBeHHBIE PabOTHI
1.1. | OcymecTBienue pabot KommoneHTsI - OI'bY «OLIAWP» |KomudyecTBO KOMITOHEHTOB 4 4 4 17228 | 17228 | 1722,8
0 00ECTICYCHHIO UHGPACTPYKTYPBI HHPPACTPYKTYPHI
TpeboBaHUi AJNIEKTPOHHOTO AJIEKTPOHHOTO
HHGOPMAIMOHHOM MPaBUTEILCTBA MIPaBUTEILCTRA, €.
0e30macHOCTH
1.2. | Texauueckoe HC obecnieuenus - OI'bY «OLIANP» |Komuuectso UC 27 26 26 7102,6 | 5856,1 | 5856,1
COTIPOBOXKJICHUE TUTIOBOX obecrieueHus: THIIOBOM
Y DKCILTyaTaIus, BHIBOJI JESTEILHOCTH NI TEIILHOCTH, €/I.
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n3 skciuryatamn UC
1 KOMITOHEHTOB

WHPOPMALTHOHHO-
TEJICKOMMYHHUKAITHOHHON
WH(PACTPYKTYPHI
1.3. |Beneune OI'BY «OLHANP» |KomnuecTBo 517,1 517,1 517,1
HH(pOPMAITHOHHBIX WH()OPMAITHOHHBIX
pecypcoB u 6a3 JaHHBIX pecypcoB u 0a3 AaHHBIX,
el
3arpaThl Ha YIUIaTy HaJOTOB, B Ka4eCTBE OOBEKTa HAIOTOOOJIOKEHHS MO KOTOPHIM IMPH3HAETCS MMYIIECTBO OOJACTHBIX TOCYNAPCTBEHHBIX
YUpEKICHUN
HUTOI'O: 93425 | 8096,0 | 8096,0




